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Who are we?

x Aimee Benavides, Federally Certified Court Interpreter 
(Fresno)

x Agricultural interpreting and translation

x Tamber Hilton, Federally Certified Court Interpreter 
(Washington, D.C.)

x Immigration interpreting and translation

x Ernest Niño Murcia, Federally Certified Court Interpreter
(Iowa)

x Media and press conference interpreting

Aimee

Tamber

Ernest



Training & 
Consulting on:

* remote interpreting

* virtual events

* hybrid solutions

* multi-lingual
livestreaming



In today’s 
presentation…

x Define the goal – what is 
language access?

x What is the role of the 
interpreter in educational 
contexts?

x How can technology be used 
to improve access?



What is the 
purpose of 
providing 

interpretation?

Why?

Legally obligated/mandate

For full and complete participation in 
the community

To help familiarize families with the 
educational system – rights and 
responsibilities

*Interpreters are necessary when “language concordant services” are not available. 
Offering services directly in the spoken language or in ASL also promotes full access. 
https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem



Legally 
mandated 
language 
services

x Americans with Disabilities Act (ADA) – Sign language

x US Department of Education & US Department of 
Justice

x “provided by appropriate and competent staff… or
outside resources” “have knowledge of specialized
terms or concepts”

x “trained on the role of the interpreter or translator, the
ethics… and need to maintain confidentiality”

x https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-
parents-201501.pdf

https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf


Legally 
mandated 
language 
services

vs.

Inclusion

x Individualized Education Plan (IEP) meetings
x School Site Council meetings
x School Board meetings
x Public Hearings
x Parent-Teacher conferences
x Disciplinary meetings
x Awards ceremonies
x Graduation
x Parent education workshops

x https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-
parents-201501.pdf

https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf


How 
accessible is the 
information?

x The way you express 
yourself in English 
can make the 
message more or less 
accessible……



Ways to make the message accessible:

Express yourself using full sentences
Avoid acronyms
Provide background information to give context
Speak at a slower pace

When reading materials aloud – slow down!

Remember that language is an extension of culture.



Excellent 
resource:

x Chapter regarding spoken language interpretation by 
Dr. Christopher Mellinger

x http://gupress.gallaudet.edu/advances-in-educational-
interpreting.html



Where do 
interpreters 
fit into the 
picture?



Language Access

Neutral 
Interpreter

Interpreter 
as Liaison

Dual Role 
Interpreters 



General 
Interpreter 
Ethics

xNeutrality
xConfidentiality
xNot change, omit, or add to the 
message in either direction

xOnly perform work that you are 
capable or trained to do



Considerations 
when choosing 
an interpreter

x “The role that interpreters play in communication is an important 
one. As mediators between languages and the people who use 
them, interpreters have the ability to make or break a 
communicative event.”

Putting the exam to the test 
Psychometric validation and interpreter certification 

Andrew Clifford 
University of Toronto

Interpreting 7:1 (2005), 97 issn 1384–6647 / e-issn 1569–982X © John Benjamins 
Publishing Company



Important 
considerations 
when choosing 

interpreters
-

sign language 
or spoken

x “burden of always communicating via often insufficiently 
trained interpreters”

x “when the service providers did not know a signed language, 
hearing people at the institutions, often trusted individuals 
like priests, teachers of the deaf, or family members, could 
volunteer as interpreters. They had a dual role and often also 
participated as counselors. Dissatisfaction with this dual role 
was a key motivation for deaf associations to advocate for 
the establishment of professional SLIS in the late 1960s and 
early 1970s (Cokely 2005; Kermit 2005; Stone 2012).”

x Authors: Maartje De Meulder, Hilde Haualand
x https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem

https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem#CIT0009
https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem#CIT0041
https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem#CIT0110


Dual-Role
Interpreters

x Be aware of complications that can arise when staff 
is asked to interpret

x Teachers

x Teaching assistants (para-professionals)

x Office staff

x They may have independent knowledge of what a parent brings 
up – they may have been directly involved

x Power/position dynamic – interpreting comments directed to your 
supervisors or the superintendent

x Limited English Proficient or deaf person may have reservations 
about speaking up when dual role interpreters are used



Considerations when 
choosing an interpreter

Ad-hoc interpreters

x “concept of gatekeeping and the 
distinction between gist and 
upshot formulation”

x Ad-hoc interpreting in international 
educational settings The problem of 
renditions 

x Claudio Baraldi 

x Università di Modena e Reggio Emilia

x Interpreting 18:1 (2016), 93. doi
10.1075/intp.18.1.04bar issn 1384–6647 / 
e-issn 1569–982X © John Benjamins 
Publishing Company



Technological
Considerations



What methods 
can be used to 

provide 
interpretation?

How?

In-person only 

Online or telephonic– observational 
only

Online or telephonic – with 
participation 

Hybrid – both having the option to be 
in person or online with language 
choice and participation in the same 
space



Is the purpose 
legal 

compliance or 
true inclusion 

and 
access?

x “The ideology of inclusion that has contributed to an 
increased focus on access to society in general and the 
expansion of SLIS, as well as an increase in the use of 
advanced hearing technologies, has also led to a decrease 
in the number of congregated educational settings for 
deaf children (“deaf schools”), since they were (and often 
still are) considered “segregated” settings (Murray, et al. 
2018).”

x https://www.jbe-
platform.com/content/journals/10.1075/tis.18008.dem

x Authors: Maartje De Meulder, Hilde Haualand
x Translation and Interpreting Studies. The Journal of the American 

Translation and Interpreting Studies Association

https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem#CIT0061
https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem


Hybrid in-person/virtual meetings and events

HIGH degree of difficulty
◦ Balancing being heard and Social 

Distancing

◦ The wrong microphones or bad phone 
connections

◦ Proximity to microphones

◦ How microphones connect to virtual 
platforms



Considerations

xHow will the interpreter connect?
xCognitive load- devices needed
xAbility to hear clearly- good audio 
input (use of microphones)



Before discussing logistics 
– we need to understand 
hardware basics



Remote interpreting 
equipment basics

x A modern computer, preferably a desktop
x For interpreters, tablets and cellphones are 

not recommended
x A high-speed, hard-wired internet connection

x Minimum 1.5 MBPS up/down
x Most platforms recommend at least 5
x Connection has less than 50 ms ping, or 

latency
x WiFi not recommended
x Cellular data strongly not recommended

x A professional headset or external miccrophone
compatible with your computer

x Zoom: https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
x Voiceboxer: https://support.voiceboxer.com/article/technical-requirements/

Ethernet

Wi-Fi

https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux
https://support.voiceboxer.com/article/technical-requirements/


Microphone polar 
patterns: Make the 

right choice

Use cases: 

-Cardioid for one person

-Omni for more than one person (make sure 
it’s a really good one!)

Cardioid Omnidirectional





Different platforms, different capabilities…

• Video conferencing
• No built in/in-app 

simultaneous 
capability

• Video conferencing 
platform

• Built in/in-app 
simultaneous capability

• Purpose-built remote 
simultaneous interpreting 
(RSI) platforms that may have 
video conferencing capability



Zoom as a possible solution



On Computer- Zoom Desktop Client
or in the browser

Mobile App

How to Select a Language Channel in Zoom



Device Host Listen Interpret
Computer (Program)* YES YES YES

Computer (Browser) NO YES NO

Tablet NO YES YES

Phone (App) NO YES YES

Phone (Dial in) NO NO NO

Zoom Simultaneous Interpretation Accessibility

*  Chromebooks or Linux- in browser: default languages only



What is a Successful System?

Ensures equal language 
and technology access 

using familiar tools 
accessible from 
multiple devices

Minimizes interpreter 
cognitive load 

Clear expectations 
regarding roleAll in the 

same space   
not 

separated 
by language



In-person Board meeting Room #1 – Spanish speakers
Public comment – viewing Zoom –

listening in Spanish

Room #2 – English speakers
Public comment – viewing Zoom-

listening in English

Livestreaming – separate links for 
English and Spanish



In-person Board meeting
Spanish

English Virtual Access



Language access in 
remote contexts is more 
than putting a bilingual 
person on Zoom



It takes more than just technical know-how to deploy 
remote interpreting that provides true access

It requires planning and preparation

Decision makers need to set clear goals and 
objectives 

Are you pursuing language access to merely comply 
or for real inclusion?



Careful thought should be given to the 
goal - What is your “Why”?

Inclusion Participation

Understanding Compliance 
with mandates



“I like when you interpret 
for me – I know that if I 

start scolding the 
superintendent, you’ll say 

everything I said, but in 
English”

FEEDBACK FROM 
LEPS….



Choices and compromises

Plan your messaging in 
advance using plain language

Avoiding acronyms and 
minimizing jargon

Allow interpreters to JUST 
interpret, and interpret well-

staying in a neutral role

Allow the LEP and/or deaf 
party(s) to be fully & 
meaningfully present 

Acknowledge and 
accommodate technological 
as well as linguistic barriers 

to access – not inadvertently 
segregating based on 
disability or language



Resources

x https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-
201501.pdf

x https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem

x http://gupress.gallaudet.edu/advances-in-educational-interpreting.html
[September 2021 release]

x Clifford, Andrew Putting the exam to the test, Psychometric validation and 
interpreter certification, Interpreting 7:1 (2005), 97. issn 1384–6647 / e-issn
1569–982X © John Benjamins Publishing Company

x Baraldi, Claudio Ad-hoc interpreting in international educational settings The 
problem of renditions Interpreting 18:1 (2016), 93. doi
10.1075/intp.18.1.04bar issn 1384–6647 / e-issn 1569–982X © John 
Benjamins Publishing Company

x Communication style across cultures: https://www.techtello.com/high-
context-culture-vs-low-context-culture/

https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf
https://www.jbe-platform.com/content/journals/10.1075/tis.18008.dem
http://gupress.gallaudet.edu/advances-in-educational-interpreting.html?fbclid=IwAR2357RLm6ahmpcHbcBvMLz2OjC9yHGT76HEuAa8y6MRBfew6y_vLfxj44Y


Q&A



Our contact

Don’t hesitate to reach out to us…

@TEA_Language

@aimeekbenavides (Aimee)

@enm_interpreter (Ernest)

@timbrebkk (Tamber)

aimee@tealanguagesolutions.com

www.tealanguagesolutions.com

mailto:aimee@tealanguagesolutions.com
http://www.tealanguagesolutions.com/

